Critical Incident Scenarios

Scenario One
You are a new partner in a practice. One morning surgery you see Mrs H .During the course of a consultation she tells you that she continues to feel very tired and has done for several months.

You take a full history and examine her and when you consult her records in detail you notice that a year ago she saw the senior partner with similar symptoms.He requested fbc and tfts and you notice that the results which have been filed show she was markedly hypothyroid

This is the third time that you have noticed unactioned results. The senior partner is very popular with patients, always runs late and patients have to wait a long time to see him. 

He has been very friendly and welcoming towards you.Practice meetings occur every 3 months and are held at his house and his wife always prepares a good spread. His wife is the practice manager  

· What are the issues?

· What do you say to the patient?

· Describe how you would conduct the critical incident review

Scenario Two
You are a new partner in a practice and a patient has come to you to complain about their child being called in for an extra vaccine. She had a letter from the practice nurse and when she saw her, the nurse explained that the first vaccine the child had received had gone off in the fridge.

When you make further enquiries you discover that the PCT locum nurse who is covering while your practice nurse is off sick has found that the fridge temperatures haven’t been checked for over a month.

· What are the issues?

· Describe how you would conduct the critical incident review
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